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Getac V100 -Ex 
Accessory Guide

•	 Unless	otherwise	
indicated	all	acces-
sories	support	all	
different	GETAC	
V100	-Ex	versions	

•	 Only	 	marked	
accessories	are	for	
use	inside	hazar-
dous	areas	

•	 Blue	marked	part	
numbers	are	related	
to	ecom	priceguide.	

Batteries and Chargers

Accessory Name Part Number Description
Extra	power	battery	pack	
LT	9	cells,	7800mAh,	-20°C	
option

A0003803
Ex	approved	9	cells	battery	pack	
with	7800mAh	as	well	as	low	tem-
perature	option	-20°C	included.	

Battery	charger	with	
240~VAC	adapter A0003805

Single	battery	charger	for	charging	
spare	batteries	without	device	or	
docking	station.	Order	country	spe-
cific	AC	power	cord	separately.

Spare	AC	adapter	with	EU	
power	cord A0003813

Spare	AC	Adapter	with	EU	power	
cord.	Order	country	specific	AC	
power	cord	separately.

Power cords

Accessory Name Part Number Description
AC	Power	Cord	EU

on	request
Europe

AC	Power	Cord	UK
A0003838

United	Kingdom

AC	Power	Cord	US
A0003839

United	States

AC	Power	Cord	CH
A0003840

Switzerland

AC	Power	Cord	ITA
A0003842

Italy

3



Getac V100 -Ex 
Accessory Guide

•	 Unless	otherwise	
indicated	all	acces-
sories	support	all	
different	GETAC	
V100	-Ex	versions	

•	 Only	 	marked	
accessories	are	for	
use	inside	hazar-
dous	areas	

•	 Blue	marked	part	
numbers	are	related	
to	ecom	pricequide.	

Docks and Modules

Accessory Name Part Number Description
Office	docking	station

A0003811
Office	Docking	station	provides	
all	relevant	interfaces	for	business	
communication	like,	Ethernet,	key-
board,	serial,	external	monitor	and	
audio.	Can	be	fixed	mounted	on	a	
surface.	Needs	separte	power	supply.	
Charges	the	internal	battery	pack.	
Delivered	with	EU	power	cord.	Or-
der	country	specifiec	power	supply	
separately.

external	USB	DVD	Dual	
mode	drive A0003808

Enables	V100	-Ex	to	read	standard	
CD	and	DVD´s.	Offers	the	possibility	
to	write	to	disks	in	multiple	formats.

ConBox	RS232	A
A0003819

Additional	box	which	offers	the	
possibility	to	use	the	serial	interface	
even	inside	hazardous	areas.	Can	be	
mounted	by	operator	or	systemin-
tegrator.	For	additional	information	
about	connectivity	please	refer	to	
Ex-	certification.

Cases and Bags

Accessory Name Part Number Description
Carry	bag

A0003812
Soft	bag	for	carrying	the	V100	-Ex.

Carry	case	made	of	aluminium
A0003801

Aluminium	made	carry	case	for	
transport	or	shipment.	Protects	the	
V100	-Ex	from	all	hits	and	hints.

Leather	hand	strap
A0003841

Hand	strap	made	of	leather.	Replaces	
the	original	GETAC	handstrap	made	
of	plastic.	Can	be	used	inside	hazardous	
areas.
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Vehicle Docks and Modules

Accessory Name Part Number Description
Vehicle	charger	12V	-	32V

A0003804
Auto	cigarette	light	adapter,	used	
to	power	and	charge	the	V100	-Ex	
directly.

Vehicle	dock	with	adapter	
and	bracket A0003809

A	fix	mounting	docking	station	solu-
tion	which	keeps	the	V100	-Ex	right	
in	place	even	on	dirty	tracks.

Vehicle	mount
A0003810

For	connecting	the	docking	station	
to	the	vehicle.

Mounts

Light	Mount
A0003843

For	placing	the	V100	-Ex	in	the	right	
place	where	ever	both	hands	are	
needed.
	

Upgrades

Accessory Name Part Number Description
Upgrade	RAM		
from	2GB	to	4GB	RAM A0003814

Internal	RAM	upgrade.	Has	to	be	
ordered	at	time	of	ordering	as	next	
following	position	of	the	V100	-Ex.

Upgrade	HDD		
from	160GB	to	320GB A0003815

Internal	HDD	upgrade.	Has	to	be	
ordered	at	time	of	ordering	as	next	
following	position	of	the	V100	-Ex.

Upgrade	GPS
A0003818

Internal	GPS	upgrade.	Has	to	be	
ordered	at	time	of	ordering	as	next	
following	position	of	the	V100	-Ex.
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Spare Parts

Accessory Name Part Number Description
HDD	160GB		
with	Container A0003816

Spare	HDD	completely	mounted	
inside	the	shock	mount	container	as	
replacement	part.

Stylus	Pen	(10	pieces)
A0003817

Spare	pens	for	using	the	touch-
screen.

Display	protection
A0003844

Display	protection	film,	protects	the	
display	to	be	damaged	by	every	little	
hit	or	scratch.

Software

Accessory Name Part Number Description
Windows®	XP

A0003802
Option	to	have	Windows®	XP	
instead	of		Windows	7	as	pre		
installed	operating	system.		
Please	get	in	contact	with	your	local	
sales	team	for	further	information	
and	organisation.

Options

Accessory Name Part Number Description

Deactivation	Webcam A0003845 Option	to	order	devices	without	a	
functional	webcam.
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V100 -Ex configurations

V100 -Ex (Zone 2/22) series devices
Question 1

WWAN option 
yes or no ?

Question 2

Which key-
board layout?

Part Number Configuration

no WWAN QWERTZ
(GER) A0003821

V100	-Ex,	Extended,
WIN7	Pro	GER,
VH219FPEQ000060D00

AZERTY
(FRA) A0003830

V100	-Ex,	Extended,	
WIN7	Pro	FRA,	
VH219CPEP000060D00

QWERTY
(ENG) A0003833

V100	-Ex,	Extended,	
WIN7	Pro	ENG,	
VH219BPEB000060D00

UMTS- GPS QWERTZ
(GER) A0003822

V100	-Ex,	Advanced,	
WIN7	Pro	GER,	
VH229FPEQ0000E0D00

AZERTY
(FRA) A0003831

V100	-Ex,	Advanced,	
WIN7	Pro	FRA,	
VH229CPEP0000E0D00

QWERTY
(ENG) A0003834

V100	-Ex,	Advanced,	
WIN7	Pro	ENG
VH229BPEB0000E0D00

Extended configuration:

•	 10.4““	LCD
•	 1200nits	Sunlight	Readable
•	 Single	Touch	Screen
•	 2MP	Webcam
•	 2GB	RAM
•	 Intel(R)	Dual	Core	ULV	Penryn	SU9400		

1.4G	CPU	with	TPM
•	 PCMCIA
•	 SD	card	reader
•	 Express	card
•	 RS232
•	 VGA	port
•	 160GB	HDD
•	 -20degC	Low	temp	Option
•	 9	cell	battery
•	 Membrane	KBD
•	 standard	touch	pad
•	 WLAN	802.11	a/b/g/n
•	 Bluetooth	2.0	EDR
•	 Main	unit	x	5	years-	Battery	x	12	months	warranty
•	 MIL-STD-810G,	IP65
•	 Delivered	with	EU	power	cord.	Order	country		

specifiec	power	supply	separately

Advanced configuration:

•	 10.4““	LCD
•	 1200nits	Sunlight	Readable
•	 Single	Touch	Screen
•	 2MP	Webcam
•	 2GB	RAM
•	 Intel(R)	Dual	Core	ULV	Penryn	SU9400		

1.4G	CPU	with	TPM
•	 PCMCIA	
•	 SD	card	reader
•	 Express	card
•	 RS232
•	 VGA	port
•	 160GB	HDD
•	 -20degC	Low	temp	Option
•	 9	cell	battery
•	 Membrane	KBD
•	 standard	touch	pad
•	 WLAN	802.11	a/b/g/n
•	 Bluetooth	2.0	EDR
•	 Main	unit	x	5	years-	Battery	x	12	months	warranty
•	 MIL-STD-810G,	IP65	
• 3G HSDPA modem
• GPS
•	 Delivered	with	EU	power	cord.	Order	country		

specifiec	power	supply	separately

Getac V100 -Ex 
Quick Finder 

• Easy to use quick finder. 
 To find out which Getac 
 V100 -Ex type would fit 
 your equirements, just 
 answer the following 
 two questions

• For further technical 
 details please use the 
 product data sheet or 
 visit our webpage.
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Germany
ecom	instruments	GmbH
Industriestraße	2
97959	Assamstadt
Tel.:	+49	62	94	42	24-0
Fax:	+49	62	94	42	24-100
E-mail:	sales@ecom-ex.com

Austria
ecom	instruments	GmbH
Enzersdorf	178
2134	Staatz
Tel.:	+43	2	52	44	12	04
Fax:	+43	2	52	44	12	77
E-Mail:	michael.kratky@ecom-ex.com

Belgium
ecom	instruments	bvba
Ysselaarlaan	65
2630	Aartselaar
Tel.:	+32-3-887.51.10
Fax:	+32-3-877.36.09
E-mail:	info.be@ecom-ex.com

China  
ecom	instruments	GmbH	
Beijing	Office
Room	11-C,	CITIC	Building	Tower	A	19
No.19	Jianguomenwai	Dajie,	Choyang	District
Beijing	100004
Tel.:	+86	1	08	52	61	81	76	01
Fax:	+86	1	0	85	26	14	36
E-Mail:	info.cn@ecom-ex.com

France
ecom	Nied	sarl
4	Rue	Ettore	Bugatti	
67201	Eckbolsheim
Telt.:	+33	3	88	76	46	84
Fax:	+33	3	88	76	02	85
E-mail:	info.fr@ecom-ex.com

Italy
ecom	instruments	srl
Via	Gandhi,	15	Galleria
20017	Rho	(MI)	
Tel.:	+39	02	93	90	92	16
Fax:	+39	02	93	90	62	97
E-mail:	info.it@ecom-ex.com

Middle East Regional Office
ecom	instruments	fze
P.O.	Box	8918
Saif-Zone,	Sharjah,	UAE
Tel.:	+971	6	5	57	34	30
Fax:	+971	6	5	57	34	31
E-mail:	philip.john@ecom-ex.com

Netherlands
ecom	instruments	bv
Watertoren	45c
3247	CL	Dirksland
Tel.:	+31	1	87	60	59	16
Fax:	+31	1	87	60	33	47
E-mail:	info.nl@ecom-ex.com

Scandinavia
ecom	instruments	ab
Trädgårdsgatan	4
S-45231	Strömstad
Tel.:	+46	52	66	65	20
Fax:	+46	52	66	65	24
E-mail:	info.se@ecom-ex.com

South East Asia
ecom	instruments	(SEA)	Pte	Ltd.
No.6,	Ubi	Road	1,	#04-07
Wintech	Centre,	Singapore	408726.
Tel.:	+65	61	00	33	29
Fax.:	+65	63	99	33	29
E-mail:	info.sg@ecom-ex.com

Switzerland
ecom	instruments	GmbH
Merkurstraße	2
6210	Sursee
Tel.:	+41	4	19	21	60	00
Fax:	+41	4	19	22	00	08
E-mail:	info.ch@ecom-ex.com

United Kingdom
ecom instruments ltd
A310
The Wilton Centre
Redcar
TS10 4RF
Tel.:  +44 (1642) 465400
Fax:  +44 (1642) 465402
E-mail: info.uk@ecom-ex.co.uk

USA
ecom	instruments	inc
12672	Goar	Rd.
Houston,	TX	77077
Tel.:	+1	281	4	96	59	30
Fax:	+1	281	4	96	23	21
E-mail:	info.us@ecom-ex.com
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